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[Iporokon Poaurensckoro [MPHKA30M 3aBEYIOLICTO

cosera ot 01.12.2022 No3 or 01.12,2022 Ned 18

Hoaomenne o pabore ¢ ofpameHnsaMe rpaxian
B MyHHUHNAALHOM G10/UKETHOM 10IUKO.1bHOM 00Pa30BATEILHOM YUPEKICHHH
«wlercknit can No 38 «Kpacnas wanouka»

1. O0mme noaoxenus

1.1, Hacrosiuee llonoxenune o paGore ¢ oOpamexHusmyu rpaxnan (nanee 1o
TeKeTy - [lonmkenue) paspaborano a18 MyHHUMDAILHOTO GIOIKETHOrO AOIIKOIBHOTO
oOpazoBarensHOro yupexaenus «/lerckmit cag No 38 «Kpachas wanouka» (manee o
TEKCTY - Yupexaenue) B coorperctsuu ¢ rpeGosanmamu KoHeTuTyumu Poccmifickoii
Genepaunn. Pepepanbroro sakona ot 02.05.2006 roma Ne 59-03 «O nopsaxe
paccMOTpeHHsA oDpauichuii rpaiiad Poccuiickoit ®@enepaumny, Ykas [Npesunenra Pd
or 17.04.2017 Ne 171 «O MOHMTOPHHIC H AHAQIN3E PE3YALTATOB PACCMOTPCHHS
OOpaleHHHit rpaXkaan 1 Oprasusaumin,

1.2. Hacrosuuee [1o10KeHHE COACPKAT MOPAAOK MpHEMAa, perucTpalty, yyera,
paccMOTpeHHA  o0pauicHuit  rpaxkian B YupekaeHHM, TpPOBEAEHHA AaHAIH3A
NOPOKAAOMHX HX TPHYHH H XApaKIepa: OCYUICCTB/ACHHE KOHTPOIS 34 CPOKaMH M
Ka4yeCTBOM MX HMCIOAHCHHA.

.3. Iloa oOpamennamp B  nacrosuiem [lonoxeHnH CleAyeT NOHHMATDH
H3TOKEHHBIC B YCTHOH #AM NHCBMEHHOH (opMme Kano0bl, 3aMBI1eHHA H MPELIOKEHHS
rpaxkia, oOpaleHus rpaiian nocTyNaiouiie B OPraH|3alHIo 110 MoyTe, N0 KaHazaM
M3JIO (cHeTembl MEKBEAOMCTBEHHOIO ICKTPOHHOIO JAOKYMEHTO00OPOTA), B pamKax
JTHYHOI'O MpHEMA.

OBPALIEHHE TI'PAKIAHHHA (nasee - ofpaimiense) - HanpasieHHoe B
YyperaeHHe HIH AOAHOCTHOMY JIHIY NUCHMEHHOE MPEAIOKCHHE, 3asBIeHHe W
KanoOa, a TaKke ycrnoe obpalueHne;

HPEJJIOKEHHE - pekomenaaumi rpaxkIaHMHA 10 COBEPIICHCTBOBAHHIO
JACATEILHOCTH  YUPEHAUICHMN, PasBUTHIO OOLIECTBEHHBIX OTHOWICHHH, Y/IYYIICHMIO
MATEPHANIBHO- TEXHHUYCCKOMH 0aibl M HHBIX cep ACATENBHOCTH YUpeKaeHNs;

3ASIBJEHHME - npoceba rpaxpanuna o cOAeCTBHH B pPEeWIM3AUMH  Cro
KOHCTHTYLHOHHBLIX npas i CBO0O WM KOHCTHTYUMOHHBIX Npas i ¢Boboa APYrUX Al
M0G0 COODIMEHHE © HAPYIUCHHM 3UKOHOB W MHBIX HOPMATMBHBIX TIPABOBHIX AKTOB,
HEAOoCTaTKax B paloTe yUpeaaeHHA W 10KHOCTHBIX ML, JH00 KPHTHKA NEATeBHOCTH
YVHPEKACHHA H LO/KHOCTHBLIX ML



b

KAJTOBA - npockba rpakigaHuHa O BOCCTAHOBJIGHMHM WIH 3alllUTe €ro
HapyUWEeHHBIX MpaB, CBO00O/1 MK 3aKOHHBIX HHTEPECOB JAPYTHX ML

XOJATAUCTBO - nucsmennoe obpauieHne ¢ npocsBoii 0 NPH3HAHMM 3a
JHUAMH ONPEACICHHOrO ctatyca, npas wid csoboan. PaGora ¢ obpameHuaMu rpaxnax
ocywectBasercds B coorsercrsun ¢ Koucrutyumeit  Poccuiickoit  ®epnepauus,
3aKOHOAATeNbCTBOM Poccuiickoi Oeaepaunn n HactoammM [lonoxennem.

| 1.4. JlenonponssoacTao no 00palieHHI0 IrPaxkian BEACTCS OTACNABHO OT APYrHX
BHJIOB JICJIOMPOH3BOACTBA.

2. IMpuem, yuer u perncrpaunst obpamennit

2.1. Tlpuem nocrynusmnx ofpalieHuit Bo3naraeTcs Ha  3aBEAYIOLIETo
YupexaeHuem.

[Ipn npueme nucbMenHBIX 00paleHHii:
HPGEEPHE’T’CH NMPaBHIBHOCTL MX dJAPCCOBAHNA

[lucema rpamaan ¢ MOMETKOR HAa KOHBEpTE («IHYHO» H  apeCOBAHHBIC
O0meCTBEHHBIM Opranusauman (npodcoio3Hoil  OpraHM3aliMK) HE BCKPHIBAIOTCHA, a
MEepPEeAAIOTCA M0 HAZHAUCHHIO,

[Tuchma, AOCTAB/ICHHBIE HE 110 HAZHAYMCHHIO, He3aMeJUTHTENhHO BO3BPALIAIOTCS
[IOYTOBOMY OTHACJICHHIO CBH3M, HE BCKPBITHIMH VIS OTnpasicHus aapecary. [lpw
BCKPBITHH KOHBEPTOB NPOBEPACTCH HAIHYHE B HHX NHCHbMA H A0KyMeHTOB, [1HcbMeHHbIC
oOpailieHus rpaxiaH, B KOTOPBIX HET MOANHCH, haMHIMA He YKa3aHa WIH HanHcaHa
Hepa3sOOpUHBO, HC COACPIKAUIME JAHHBLIX O MeCTe JKHTenbCTsa Mau paGorel (yueGni)
aapecara, NPU3HAIOTCH AHOHUMHBIMH M PACCMOTPCHHIO HE NMOJIeKAT.

2.2, Bee BMabl nocTynaoiuMX nNHCbMEHHBIX OOpalneHHit 0MmKHBL  OBITH
3aperHCTPHPOBAHLI B TEUECHHE CYTOK CO AHS MX nocrymenus B XXypHaie perucrpauuu
obpateHuit rpaxaan.

2.3. OmuOO04HO AOCTABMACHHLIC NHCHMA [CPECHUIAIOTCA 1O HA3HAYEHHIO C
0043aTE/IBHBIM COOOIICHHEM 3aABHTENIO.

3. Perncrpauus oOpawennii rpamaas

3.1. [Moctynusiune nuceMennbie odpallenns rpaxkiad nouiexar o0a3areNbHol
PErHCTPallMH B TeYEHHE TpeX JAHell ¢ MOMEHTa MOCTYIUICHMS B XKypHale y4era
3afaBNCHUH 1 oOpawenuii rpaxaan no Gopme, npeayCcMOTPEeHHON Y4ETHON KAPTOYKOH.

3.2. Ilpy AMuHOM npHeME IpaxaaH HX MHCHBMEHHBIE H YCTHBIE TNpPeIOKEHHS,
3aABACHAA H Ka100b! TAKKE NOAISKAT PErHCTPaLHH

3.3. Perucrpaumn nojnexar sce odpaumiednsi, B KOTOPBIX YKa3aHbel (aMuins,
HMs, OTYECTBO H JAOMALUHHIT aapec 3aiBHTE/IA.

34. Pervcrpaumonnniii  wramMn ¢ VKa3aHHeM  JaThl  MOCTYIUIEHHA M
PErHCTPAUHOHHOI0 HOMEpa [MPOCTABIAETCA B MPABOM HHKHEM YIJy MepBOro JaHcTa
[IHCBMEHHOIO o0patlenus rpaxiaiuta. PerucTpauoHHbiil HHIeKe oOpalleHus CoCTONT
H3 HayanpHOM Oykesl ©GaMuwiMH  aBTOpa, TMOPSAKOBOrO HOMEpa MOCTVIIMBLIErO
oOpammeHus yepes Apodb HHAEKLa 1€1a 110 HOMEHKIATYpe.

3.5. TloBropHeim  o0pawicHiaM [Opn  HMX MOCTYMICHHH [PHCBAHBACTCA
PErHCTPALIHOHHLIA HMHACKC nepsoro odpamenus. B npaBoM BepxHeM Yray MOBTOPHBIX
oOpaiueHni ¥ Ha yu4eTHbIX KapToukax aenaercs orverka «[TOBTOPHO» u noabupaercs
BCA npeaumiccTByiowan rnepenucka.  [lostopubiM  caeayer cuurtare oOpawieHue,
MOCTYNMHBINEE OT OJAHOIO M TOrO ¢ /IMUA 10 OAHOMY M TOMY K€ BONPOCY, €CIH CO



BPEMEHH MNOAAY“M  LCPBOIO  HMCTEK  YCTAHOB/ACHHBIM  3aKOHOAATE/NbCTBOM  CPOK
PACCMOTPCHHUA WM 3a8BHTC/Ib HE YAOBICTBOPEH JaHHBLIM OTBETOM.

3.6. OOpauiesus 0AHONO M TOro Xe¢ ML, MO OAHOMY M TOMY K€ BOINpPOCY,
Hanpap/JeHHbIC PAaZ/IHUHBLIM  AAPECATAM, M TOCTYNHBIUHE JUIA pPAacCMOTPCHHA B
AIMHHHUCTPALMIO  MJIM  PYKOBOAMTETIO  VUPEKACHHS  YUYMTHIBAIOTCH  MOj
PErHCTPALIHOHHBIM HHACKCOM NEepBOro odpaweHus ¢ godaBicHHEM nepea HHACKCOM
Aiesia no HOMEHKJIATYpe, HauuHas co B1oporo Homepa ofpailieHns, NopAaaKoBoro Homepa,
NPOCTaBAAEMOro uepes JApoin.

3.7. B wmeasax odecnevucHus cHeTeMaTH3anMH H OONIEerveHMs I[OMCKa BCACTCH
andaBUTHBIA yKaszaTenn GaMuiHil rpajiad, 0T KOTOPBIX noctynuau obpamenus.

3.8. Kaproreka Gpopmupyercs B XpOHOMOIHYECKOM MOPSIKE.

4. MMopsaok pacemorpenust obpamenuil rpakian

4.1. Tlocne peructpaitun, o0pallUeHHs NEPEIAOTCS PYKOBOAHTENIO YUPEXKIACHHS.
YKaszaHuA MO HCNO/IHCHHMIO O0OpauicHuil JalOTCA PYKOBOOHTENIO YUPEKACHHA ero
3aMECTHTENAM B (popMe Peso/ionny. PesoNtouns npocTasisercs Ha JMLEBOH CTOpOHE
MepBOro JIHCTa JAOKYMEHTA Ha CBODOAHOM OT TEKCTAa MECTe, ME’ULY aAPECOM M TEKCTOM.
B cocraB pesomoumy BKIIOYAIOTCA CACAYIOWIME 1eMEHTE: GaMHINA H HHHIMAIB
HCTIOTHHUTEIA, COAEPKRAHHE ACHCTBHA, CPOK MCIOAHCHHMSA, JIMYHAA NOANMKChL K Jata. Ecau
PEC3OMIOUHA  NPEAYCMATPHBACT HECKOAbKO MCNOAHHUTENEH, TO OTBECTCTBEHHBIM 34
HCIIONHEHHE CUMTACTCH YKA3ZAHHBII NEPBLIM, €My JK€ M MNepelacTcs OpHIHHA
oOpauieHua, OCTAILHLIM HCTIOTHHTENAM HANPABAAIOTCSH KOMHH.

4.2. 3anpeuaercs Hanpasasth o0pamieHHs VI HX PACCMOTPEHHA TeM
JAO/KHOCTHBIM JIHI@M, YbH ACHCTBHA 00XKANYIOTCA B 00palleHHH,

43. OOpawenns rpaxaad, MOCTYNMBUINE PYKOBOAMTENO  YUPEKICHHA,
nepeaaloTeA, MO POCIUCh HCMIOMHHTENAM 1S NIPHHATHS MEp.

44. Orsernl na obpamleHus NpeACTaBAAIOTCA OTBETCTBEHHOMY 3@ MOANMCHIO
TOM0 CHCLHAMMCTA (neaarora), KoMy ObU10 AaHO MOPYYCHHE, M AAPECYIOTCA HAa HMA
PYKOBOJHTENA NOANMCABILCIO NOPYYEHHE (PE30IIOLHIO).

4.5, OOpaiteHus CUHTAKTCH  PA3PCLICHHBIMM, C€C/IH  PAacCMOTPEHBI  BCE
MOCTAB/ACHHLIE B HUX BONPOCHL, MO HHM [PHHATHI HEOOXOMHMBIE MEpPbl H JAHBI
HCYCPNBIBAIOLIME OTBCILL. B  COOTBCICTBHH ¢ 3aKkoHoaareabcTBoM. OtBer Ha
nMUCbMeHHBIE ofpauienus 1aeTca ToNLKO B nucbmeHHOH dopme. [lpu obpamennn Ha
JAUYMHOM NPHEME OTBET MOXKET ObIThb AdH B NMCBMCHHON WM yCTHOH dopme. B cavuae
YCTHOrO OTBETA JI€JIaeTca COOTBETCTBYIOUIAA 3anMcCh B KapTOYKE JIHYHOINO MpHeMa
rPAXAAHHHA (HANPHMED, 3WBHTEIIO PA3biICHCHO WK C 3a8BHUTE/ICM MpoBeacHa Gecea).
PesyapTaT npHeMa nocerHre/eil 0TMeuaeTcs B KapTouKe JIMYHO BEAYLHM MPHEM.
OOpauicHua ¢ OTBeTaMM Ha HHUX, PYKOBOHTE/b YUPEKICHHA, @ B €ro OTCYTCTBHE
3AMECTHTEIb, MCHONHMIOWMIT ¢ro  o0A3aHHOCTH, MepeAaeT B MOYTY HAYANbBHHKA
YNPaBACHHA AOWKOALHOIO 00pa30BaHMs WM €ro 3aMeCTHTENAM B 3aBUCHMOCTH OT TOrO,
KTO JaBQ/1 MOPYYEHHE /UIA OKOHYMATEABHOIO [IPHHATHA PELICHHUA 10 HCIONHEHHIO
oOpamieHua. Ecan otseT He 0TnpaBasfeTcs B APYry OpraHu3aunio MK AO/DKHOCTHOMY
AHLY, TO MPOCTABIACTCA B JCBOM BEPXHEM Yy Haanuchk «B aenon, jara m avusasn
noanuch. Ecam aad noanoro paipewiedns o0pallleHHAs rpaxkiaaHHHa TpedyroTes
JOMOJHHTENBHBIC CPOKH HMCIOIHCHHA. B JICBOM BCPXHEM YI/Y [POCTABASETCS C/IOBO
«KOHTPOJIb» 1 obpalienne cTapuTes Ha MOBTOPHBIH KOHTPO/Ib.

4.6. IloanucanHbie orBers! Ha OOpalICHUsS M 3AKPLITHIC «B J€/10» NepeaaloTcs
JUIS OTTIPABICHMA 3aABHTEIAM, APYTHM OPraHH3auMAM, JO/KHOCTHBIM JIHLIAM.



4.7. Tlepea ornpaskol OTBCTa 3a4BMTCIO WIH  OpraHy, HanpaBUBLICMY
ofpallieHHe 1A paspeilicHus 3aMecTiTelh PYKOBOAMTENS HWHIM cneuuansuct obs3an
NPOBEPHTH HANMYMC BCEX CTPaHHML O0pallcHMH ¥ OTBETAa HA HEro, NpPaBHILHOCTH
OQOPMIICHHS M  AAPECOBAHMA, HAIMYHE [OANMCEH, NPHIOKEHHH (€C/H TaKOBbIe
HMCIOTCH), CCHUIKH Ha HOMEP M JAary HANpasieHHOT0 B aapec YUpeKKCHHS
obpaluenus, caenars COOTBETCTBYIONUNE OTMETKH 00 HCMOIHEHHH, 3apErHCTPUPOBATD B
AKYPHAJIE HCXOMALUCH KOPPECTIOHACHIMH H TONIBKO 110C/€ ITOr0 OTIPABHTD 110 MOYTE.

48. B cayuae, ecim B nMCBMEHHOM OOPALCHMH HE YKa3aHbl (DaMHIHA
rPaKAaHHHA, HANpasusuero o0pallecHie. H [IOYTOBBIT agpec, N0 KOTOPOMY MO/DKCH
ObITb HanpaBJIeH OTBET, OTBET Ha obpauienne He Aaetes. Eciun B ykasannom oGpaimeHun
COAEPXKATCA CBCACHHA © MOJANOTAB/IHBACMOM, COBCPIIAEMOM WIH COBEPIICHHOM
MPOTHBONPABHOM JICAHHMH, @ TAKKE O JMLC, ero MoAroTaBIHBAaIOIIEM, COBEPHIAIOMIEM
HIH COBEPIUMBIUEM. OOpalCHNE NOMIEKHT HANPABICHUIO B NOCYAAPCTBEHHEIN OpraH B
COOTBCTCTBHH C €10 KOMIICTCHLUHEIH.

4.9. OOGpawenune, B KoTOpoM obkanyercs cyaeGHoe pelieHHe, BO3IBPALIACTCS
rPXAAHHHY, HanpasupiueMmy oOpawicnue. ¢ pasbACHeHHEM Mopsiaka obxaniosanus
AQHHOTO CYACOHOIO PCIUCHMA.

4.10. Ilpn noayuenuu NHCBMEHHOrNo OOpPAILCHHS, B KOTOPOM COAEPIKATCS
HELEH3YPHBIE NHOO OCKOPOMTEeAbHBIC BLIPAKEHMA, YIPO3Bl KH3HH, 3[0POBBIO H
HMYLIECTBY JOUKHOCTHOIC JIMLA. & TAaKKe YWICHOB €ro CeMbH, BIpPaBe OCTaBUTH
oOpamense 6e3 OrTBeTa NO CYWECTBY MOCTABICHHBIX B HEM BOMPOCOB M COODLIMTH
FPOKAAHHHY, Hanpasusuwiemy o0patieHne, © HEJOMYCTHMOCTH  310ynorpebiacHus
NpaBoM.

4.11. B cayuae, eccam TeKCT NHMChbMEHHOro oOpauleHHs HE NOIAeTCH
NPOYTCHHIO, OTBET Ha OOPALUEHHE HC 1aCTCA M OHO HE MOMICKHT HAMPABICHHIO HA
PACCMOTPEHHE JOJIKHOCTHOMY JIMILY, O 4eM Coo0laeTes IpaXKAaHHHY, HANPaBHUBILIEMY
olpaienne, eciu ero GaMuiIHg U NOYTOBLIN ajpec NOMNAIOTCA NPOUTEHHIO.

4.12. B cayuae. ccam B NHUCLMEHHOM OOPALICHMM IPOKIAHHHA COACPKHTCS
BONPOC Ha KOTOPLIi MY MHOIMOKPaTHO AaBAJMCHL IHCHMCHHBIC OTBETH MO CYIIECTBY B
CBA3H C paHee HalpasascMbiMi OOpamieHnaMi, W OPH 3TOM B O0pamieHHM He
NPHBOAATCA HOBLIC A0BOALI MM OOCTOATCABLCTBA, 3aBCAYVIOWHHA yupexaeHHs aubo
YIOJHOMOUYCHHOC Ha TO JIHIO, BIPaBe MNPHHATL pelieHHe 0 O€30CHOBATENBLHOCTH
OYEPEeHOro OOpaulCHusd M NPEKPAIICHHH NEPENHCKH © IPaXAaHHHOM MO0 JAHHOMY
BONPOCY MPH YCAOBHH, 4TO YKazaHHoe o0palicHne U paHee HanpasaseMmsic oOpauieHus
HanNpaBIAIHCh B YupekacHue. O JaHHOM PCUICHHM  YBEJAOMISETCS TIPaXKAaHHH,
HanpaBUBIIMK o0paleHue.

5. Cpoku pacemorpennst obpatienuil rpamaan

5.1. OGpauienns rpakiad, NOCTYNHBUIME B YYPEKIEHHE, pacCMaTPHBAIOTCH B
TeyeHHe 30 aHell co aHs pervcTpaunn odpauienus,

52. B 7ex caywasx, Koraa s paspelneHHs oOpaueHHs HeoOXoammo
MPOBEACHHE CNEUHANLHON npoBepky, ucTpeboBanne AONOIHHTENBHBIX MAaTEepPHAIOB,
au00 MPHHATHE APYIMX MEp, CPOKH paspelcHus olbpamieHuit NO MNHCBMCHHOMY
ofOpameHHio Henonuutens ¢ noapoGuuiM ofocHOBaHMEM, MOTrYT OBITh, B TMOPAAKE
MCICTIOYCHHA, NMPOLICHLI PYKOBOAHTEIECM AHD0 YIIOIHOMOYCHHBIM HA TO JIMLIOM, HO HE
Oonee yeM Ha 30 Aucii. YBCAOMHB O NPOAICHUH CPOKA €0 PacCMOTPEHHS IPaXKIaHHHA,
HANPaBMBIICIO OOPALLICHHL.



5.3. Ilpepnoenus, saasienns n Kanolbl, B Pe30JIOLUMH KOTOPKIX GBUT yKa3aH
KOHKPETHBIH CPOK MCIIOHEHHUS - HCMOMHAIOTCA B IAHHBIE CPOKH.

6. Oprauusaumst AHUHOT0 NPHEMA FPAAIAH

6.1. Ilpuem rpasaan B Yupewiaenus BeayT: 3aBeAVIOLIMI YUpexKAeHHEM, ero
3aMECTHTE/IBL 3aBEYHLICIO [0 aAMHHHCTPATHBHO-X03AHCTBECHHOI paGoTte, crapiuii
BOCHHTATE b, [IpHEM NPOBOAKHTCS B COOTBETCTBIM C YTBEPKACHHBIM rPadHKOM NpHeMa.

6.2. [Ilpu  JM4HOM  npueMe  TPAKAAHHH  MPEAbABISET  NOKYMEHT,
YAOCTOBEPAIOUWIHI JIUHOCTL. ColepKaHHe YCTHOro oGpameHis 3aHOCHTCS B KapTOYKY
JAHYHOIO MpHEMA IPpAKIAHHHA. Kaprouknm JIMYHOrO MNpHEMa, pPerMcTPHPYIOTCH B
ABTOMATH3HPOBAHHOM PCHHME HA KOMIBIOTCPC (YYCTHAA KapTOHMKA JIMYHOIO npHeMa
npuaaraeTcs). Bo spems 3anMeH yCTaHABAMBACTCS KPATHOCTH YCTHOrO obpalueHns, npu
NOBTOPHBIX OOPALUCHMAX ACHACTCH 3anpoc O BCEX MMCIOMMXCA B YUPEXKICHHH
MaTepHANIAX NO YTOMY 3a4BHTENIO (Kaprouka npHema, y4eTHas KapTouka nuchMa, a
TAKKE apXuBHBIH Matepnan n ap.) IlogoOpaHHbie AOKYMCHTBI, BMECTE ¢ KapTOYKOil
MpHEMa NEPCAAOTCH BEAYUIEMY NPHEM 10 JAHYHBIM BOnpocaM. Pesyawsrar npuema
IIOCCTHTEICH OTMEHACTCA B KAPTOUKE JIMYHO BEAYLLETO [IPHEM,

6.3. B cayuae. ecam  MINOKCHHBLIC B yCTHOM OOpamieHHH akrsl w
OOCTOATENBCTBA ABIAIOTCH OUCBUMAHLIMK W HE TPeOYIOT AONONHUTEABHON NMPOBEPKH,
OTBET HA 00pawene ¢ corlacH [puAciaHnia MoXkeT ObITh JaH YCTHO B XOAE JIHYHOTO
NpHEMa, 0 HYeM ACAacTCs 3aCh B KapToYyKe JIMYHOIO NpHEMa IpaXiaaHHHa BedyLIHM
npHeM. B OCTANbHLIX Ci1yyasX AaeTcs NUCLMEHHLIA OTBET MO CYIIECTBY MOCTABICHHBIX
B O0paueHHH BONpocos.

6.4. Bo Bpemst JMUHOIO NpHeMd KA IPAOXKIAHHH HMEET BO3MOXHOCTH
CAenaTe YCTHOE 3uspieHue MO0 0CTaBuTe nuchMeHHoe OoOpallleHHE MO CYLECTBY
MOAHUMACMBIX HM BONpocoB. llucemenvoe obpalieHHe, NPHHATOC B XOA€ JHYHOIO
MpHeMa, MOUTEKIT PCrHCTPALMH M PACCMOTPEHHIO B YCTAHOBICHHOM MOPAJIKE.

6.5. B cayuac. ecam B o0palieHy CoACPXATCs BONPOCH, PElICHHE KOTOPHIX He
BXOIHT B KOMIICTCHIMIO YYPEAACHUA, I'PAKAAHHHY JA€TCH Pa3bACHEHHE, KyJa H B
KaKOM MOpAAKE €My C/eayeT odparurbes.

6.6. B xone AMYHONO npHeMa (PWKAAHMHY MOXET OBITh OTKAa3aHO B
AabHEHIEM paccMOoTpenni obpatlleHits, ecin emy pasee Gbl JaH OTBET MO CYIIECTBY
MOCTaB/JIEHHBIX B OOPUILCHHH BONPOCOH.

6.7. Ilpn HeOOXOAMMOCTH 1M  PACCMOTPCHHA [OCTABICHHBIX 3aABHTEICM
BONMPOCOB HA MpHEM [PaxiaH MOker ObiTh NpHIvIallleH CNeUHANHCT WM neaaror
rpynnst (1o A0roBOPEeHHOCTH )

7. KOHTpOJb 30 cBOCBpeMeHbIM pasperiennem oGpaiueHuit rpasiaan

7.1. Ha xkawaoe oOpamuenne 3aBOANICS KOHTPOJIBHAS KapTOvKa CPOKOB
PacCMOTPEHHS OOPALCHIT FPAKIAN.

7.2. OOpauienna rpuAlal, Ha KOTOPBIC AAIOTCH NPOMEXYTOYHBIE OTBETHI, C
KOHTpOJIA He cHuMaiorcs. KoHTpoab 3aBepluaercs TONMBKO MOCHE  BBIHCCCHHS
OKOHYATEJIbHOIO pPCLICHHS M OPHHATHA HCYEPNBIBAIOUIMX Mep MO pPas’pelleHHIO
NPEATOKCHHUA, 3a8BACHHA H Ka10ChbL.

7.4. Pemienne 0 CHATHH ¢ KOHTpOAs ofpaiennil rpakiad NPHHUMAET AHPEKTOP,
KOTOPBIH AaBa/l OPYUCHHE MO HX PACCMOTPEHHIO,

7.3, 3aMCCTHTEAM 3aBEAYIOILEIV. CTAPLIKIT BOCTIMTATENh WIH MO HX MOPYYEHHIO
APYTHE AOMAKHOCTHLIC [ITHUA JOKHBI OCYUICCTBAATE B NpeACaax CBOCH KOMNEeTeHUHH
KOHTPO/Ib 332  COO/OACHHEM  MOpAJAKa  paccmoTperus  olOpawmieHuii  rpaxcia,



AHATH3HPOBATL  COUCPIKAHME NOCTYNaOWMX  o0paleHHii, NPHHUMATE Mepel 1O
CBOCBPCMCHHOMY BBIABACHHIO M YCTPAHCHMIO MPHYHH HADYUIEHHA Npas, ¢BoGOA M
3aKOHHBIX HHTEPECCOB IPAIaH.

7.6. KoanuecrseHnsili ananus oOpalienuii TpaXiaH ©  aHalH3 Xapakrepa
OOpalueHuit rpakAan 1IPOBOIMTCA eKEMECHUHO, SKEKBAPTAILHO H CKETOLHO.

7.7, AHaAMTHUCCKME CNPaBKH TEKYWEro Xapakrepa ofpamenmii rpakiaH,
COLMATBHOIO CTalyCd 3aiBHUTCICH, pPe3ylbTATOB [PHEMa COCTABASIOTCS MO Mepe
HaIO0HOCTH.

7.8. VYupexacuue o00A30HO CKEMECAYHO B CPOK 0 35 uMciaa MecsAua,
CICAYIOWEro 3a MNepHOAOM OTHETA NPEAOCTaBRIATh HMH(OPMAUMIO © pesyabTarax
PAcCMOTPEHHA OOPALLCHHIT H NPHHATLIX N0 HAM Mepam Ha caiit CCTY.P®. (Eanuas
ceTh no pabore ¢ olbpalueHuaMn TpakaaH W opranmsaumit) B paspen «JloGasienne
PE3YABTATOB  paccMOTpeHns  oDpauleHiiy, NPEAHA3HAYCHHBI I8 3aMO0MHEHHS
YNOMTHOMOYCHHBIM ~ /IHUOM  JaHHBIX O  pe3y/IbTaTaX pPacCcMOTPEHHS BOMNPOCOB,
COACPAAUMXCA BO BCCX ODPALICHMAX, NOCTYNHMBIUMX B COOTBETCTBYIOWHIl OpraH M
NPHHATBIX MO HHUM MEpax H (QOPMHPOBAHMA Zip-apXHMBa C 3apEerHCTPHPOBAHHBIMH

AAHHBIMH A Jaipueiiiero  sKenopra s pasnen  «PesyabTatsl  paceMOTpeHms
obpamenuii» pecypea CCTY.PD,

8. Cocrasacnne  Homenkaarypbl  aea.  ®opMmupoBaHme gen st
NOCACAYIOLLEro XPAcHHs W HCNOab30BauN B padore

8.1. OOpaienns rpakaan, Konuu OTBETOB (NepBbifl  JK3eMMIIAP  OTBETA
HANpABJIACTCA 3WIBMICAIO) HA HUX M AOKYMCHTLI, CBA3AHHBIC C MX paspelleHMEM, a
TAKOKE AOKYMCHTBI 110 JIMYHOMY NPpHEMY rpaddiaH (DOPMHPYIOTCA B J€/1a B COOTBETCTBHH
C YTBEPKACHHON HOMCHKAATYPOH aen Yupexaenns.

8.2. HoMmenkaarypa jen eKeroaHo NepecMaTrpHBaetcd, NpH HEOOXOAMMOCTH B
Hee BHOCATCA COOTBETCTBYHOLUME M3MCHEHHA, AONOMHCHHS.

8.3. Jlena i HOMEHK IaType pacnoararoTCs 1o CTEICHH
SHAYHMOCTHBKIOUCHHBIX B HHX JOKYMCHTOB.

8.4.  MHACKCOM Aena B HOMEHIIATYPE ABASETCA €ro NOpAAKOBBI HOMEP.

8.5. Kasknoe olpauwenue 1 Bce JIOKYMEHTBI 10 HX PACCMOTPEHHIO HOPMHpPYIOTCSA
B OTACIBHOE JICA0-NANKY M pacrojiaralores B XpOHONOrHYECKoM mopsaake. B ciayuae
MOIYYCHHA MOBTOPHOI'O OOpAlleHHA HIH NOABACHUA JIONOJAHHTENBHEIX JOKYMEHTOB OHH
NOUIHBAKOTCA B AC/10, KOTOPOE ObL10 ¢hOPMHPOBAHO paHee.

8.6. [lpu (QopmupoBanuit jei  NPOBEpACTCS NPABHIBHOCTS HANPABICHHA
AOKYMEHTOB B /IC/10. HX NOJHOTA (KOMILICKTHOCTE). Hepaspemenunie NMPEUI0KEHHA,
3AABMCHHA M KWIOOLL IPAKAAH, d [UKKE HCNPABWABHO O(QOPMIEHHBIC AOKYMEHTHI
NOALIMBATE B [CJI0 3a1IPeIaeTcs.

8.7. OTBETCTBCHHOCTD 32 COXPAHHOCTL AOKYMEHTOB N0 OOpAIEHUsM rpakaan
BO3IAracTCa Ha AC/NONPOMIBOAMTCINA OTBETCTBEHHONO 3a paGory ¢ olpaimeHusaMH
rpakaan. CpoKs XpuncHUs JOKYMEHTOB 10 00PUUICHHAM IPaXKIaH ONpeaetioTes 5- Ti
JIETHAM CPOKOM  XpaHeHud. B HeoOXOAMMLIX CayyasX, HA3HAYSHHOH NPHKa30M
3aBSAYIOLIETO YUPCHUICHHA, IKCHEPTHON KOMUCCHEN MOKeT, OBITE NPHHATO pellenHe 06
YBCIHYEHHH CPOKA XPAHCHUS NPESUIOKEHH [PuiIan.
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